
www.sprintrelay.com

Go to
www.mysprintrelay.com
and click on
Create a New Profile.

Go to 
www.sprintip.com
and click on
the Register link.

Or

Enter your Login ID, Password,
and Password Question/Answer.

Click on the Submit button. 

Enter your personal information.

Click on the FCC advisory
to read and acknowledge.

Select any relay service for which 
you’d like a Call Now number.

Select your preference for
 a SprintIP.com Call Now number.

Click on the 
Submit button. 

Click on the Sign Up button.

Type your AIM® screen name and select your 
preference for a SprintIP using AIM® number.

Click on the Sign Up button.

Type your Google Talk® screen name and select your 
preference for a SprintIP using Google Talk® number.

Click on the Sign Up button.

You will get an email confirming your Call Now  
number is activated and ready to use.

Sprint Relay IP & IM Call Now Number
Step-by-Step Instructions  
to get your 10-digit local number
Video instructions: www.sprintrelaynews.com/callnow/sprintip/

Although Sprint IP/IM Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/ E911 services. By using Sprint IP/IM for emergency calling you 
agree that Sprint is not responsible for any damages resulting from errors, defects, malfunctions, interruptions or failures in accessing or attempting to access emergency services through Sprint IP/
IM whether caused by the negligence of Sprint or otherwise.   ©2009 Sprint. All rights reserved.   AIM is a registered trademark of AOL. Google Talk or GTalk is a registered trademark of Google, Inc.

Sprint Customer Service:
Phone: 1-800-676-3777 Voice/TTY   
Fax: 1-877-877-3291 
Email: Sprint.TRSCustServ@sprint.com 
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