Sprint Relay IP & IM Call Now Number \

Step-by-Step Instructions Sp” nt/
to get your 10-digit local number Relay

Video instructions: www.sprintrelaynews.com/callnow/sprintip/ www.sprintrelay.com

www.mysprintrelay.com
and click on
Create a New Profile.

Or

Go to
www.sprintip.com
and click on

the Register link.

\ 4

Sprint Relay Customer Profile

Create a New Profile

Login Register | FAQ

Login Business | About Us | Contact Us

About

Sprint IP Relay

Enter your Login ID, Passworad,

and Password Question/Answer.

Sprint Relay Customer Profile

Registration (Login Information)

R

Kequirea

> Login ID * [

Password *
characters.

Retype T s
Password *
Password
Question

Login ID must be alphanumeric.

Password must be alphanumeric
and up to B

[ What was the name of school you first attended? |4

Password
Answer

P

E Click on the Submit button.

Enter your personal information.
Registration (Personal Information)
First Name * | W [ | LastName* |

Address 1+ |
Address 2

City* | l W zee |

Email *

Home Phone | | 00001000

] | acknowledge that | have read and understand the advisory 4—

regarding 10 digit phone numbers

[C11 want to use Sprint IP
—> 711 want to use ADL Instant Messenger

[C11 want to use Google Talk

e
|S ubrmit]

Do Not [
Receive Info =

Click on the FCC advisory
to read and acknowledge.

B Select any relay service for which
you'd like a Call Now number.

Click on the

Submit button.

Sprint Customer Service:
Phone: 1-800-676-3777 Voice/TTY
Fax: 1-877-877-3291

Email: Sprint. TRSCustServ@sprint.com

E Select your preference for
a SprintlP.com Call Now number.

Sprint Relay Customer Profile

Registration (Sprint IP Information)
(7)1 don't need a phone number
) Provide me a new phone number

e

) | want to port an existing phone number

—
> [sign up]
e—

E Click on the Sign Up button.

m Type your AIM® screen name and select your
preference for a SprintlP using AIM® number.

Sprint Relay Customer Profile

Registration (Google Talk Information)

Google Talk screen nan‘e.. ®gmail.com
'::: | don't need a phone number

> ® Provide me a new phone number
'::_‘ | 'want to port an existing phone number

T
> Isign upl

m Click on the Sign Up button.

E Type your Google Talk® screen name and select your
preference for a SprintlP using Google Talk® number.

Sprint Relay Customer Profile

Registration (Google Talk Information)

Google Talk screen name: @gmail.com

(0 I don’t need a phone number

> @ rovide me a new phene number

() I want to port an existing phone number

} [
Sign Ul

E Click on the Sign Up button.

You will get an email confirming your Call Now
number is activated and ready to use.

Sprint Relay Customer Profile

Welcome, Chuck Baird
Your profile registration is now complete.

Please click here to continue customizing your Sprint Relay profilg

Although Sprint IP/IM Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/ E911 services. By using Sprint IP/IM for emergency calling you
agree that Sprint is not responsible for any damages resulting from errors, defects, malfunctions, interruptions or failures in accessing or attempting to access emergency services through Sprint IP/
IM whether caused by the negligence of Sprint or otherwise. ©2009 Sprint. All rights reserved. AIM is a registered trademark of AOL. Google Talk or GTalk is a registered trademark of Google, Inc.




